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STRICT DEADLINE TO RESPOND TO THIS LETTER
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STRICT DEADLINE TO RESPOND TO THIS NOTIFICATION: TO AVOID ABANDONMENT OF THE REQUEST FOR EXTENSION
OF PROTECTION OF THE INTERNATIONAL REGISTRATION, THE USPTO MUST RECEIVE A COMPLETE RESPONSE TO THIS
PROVISIONAL FULL REFUSAL NOTIFICATION WITHIN 6 MONTHS OF THE “DATE ON WHICH THE NOTIFICATION WAS SENT
TO WIPO (MAILING DATE)” LOCATED ON THE WIPO COVER LETTER ACCOMPANYING THIS NOTIFICATION.

In addition to the Mailing Date appearing on the WIPO cover letter, a holder (hereafter “applicant””) may confirm this Mailing Date using the USPTO’s
Trademark Status and Document Retrieval (TSDR) system at hip/isdr. uspte.govi. To do so, enter the U.S. application serial number for this
application and then select “Docurrents.” The Mailing Date used to calculate the response deadline for this provisional full refusal is the “Create/Mail
Date” of the “IB-1rst Refusal Note.”

This is a PROVISIONAL FULL REFUSAL of the request for extension of protection of the mark m the above-referenced U.S. application. See 15
U.S.C. §1141h(c). See below in this notification (hereafter “Office action”) for details regarding the provisional full refiisal

The referenced application has been reviewed by the assigned trademark examining attorney. Applicant must respond timely and conpletely to the
issue(s) below. 15 U.S.C. §1062(b); 37 C.F.R. §§2.62(a), 2.65(a); TMEP §§711, 718.03.

SEARCH OF OFFICE’S DATABASE OF MARKS

The trademark examining attorney has searched the Office’s database of registered and pending marks and has found no conflicting marks that would
bar registration under Trademark Act Section 2(d). TMEP §704.02; see 15 U.S.C. §1052(d).

SUMMARY OF ISSUES:

I. Requirement to Amend the Identification of Goods & Services
II. Requirement to Amend the Color Claim & Mark Description
1. Designation of Domestic Representative—Advisory

L REQUIREMENT TO AMEND THE IDENTIFICATION OF GOODS & SERVICES

General Information

An application must specify, in an explicit manner, “the particular goods and/or services on or i connection with which the applicant uses, or has a bona
fide ntention to use, the mark in commerce.” TMEP §1402.01; see 15 U.S.C. §1051(a)(2), (b)(2); 37 C.F.R. §2.32(a)(6). Therefore, proper
punctuation in identifications of goods and/or services is necessary to delineate explicitly each product or service within a list and to avoid ambiguity.

In general, commas should be used in an identification (1) to separate a series of related itens identified within a particular category of goods or
services, (2) before and after “namely,” and (3) between each itemm a list of goods or services following “narely” (e.g., personal care products,
nanely, body lotion, hand soap, shanpoo). TMEP §1402.01(a). Semicolons generally should be used to separate a series of distinct categories of
goods or services within an international class (e.g, personal care products, namely, body lotion; deodorizers for pets; glass cleaners). Id. However,
colons and periods should 707 be used in an identification of goods and/or services. Id.

Class 9



The wording “mobile phones apparatus” in the identification of goods i indefinite and must be clarified because the nature of the goods is unclear. See
37 C.F.R. §2.32(a)(6); TMEP §1402.01.

Applicant may substitute the following wording, if accurate (suggestions are bold):
Class 9: Mobilke phones apparatus; Mobile phones apparatus, namely, cases for mobile phones and earphones; sim cards
Class 36
The wording “credit card services” in the identification of services is mdefinite and must be clarified because the nature of the services is not clear.

The wording “pre-paid purchase card services” in the identification of services is indefinite and must be clarified because the nature of the services is not
clear.

The wording “electronic payment services” in the identification of services is indefinite and must be clarified because the nature of the services is not clear.
Applicant may substitute the following wording, if accurate (suggestions are bold):

Class 36: Credit card services, namely, processing of credit card payments; Pre-paid purchase card services, namely, processing
electronic payments through pre-paid cards; Electronic payment services, namely, providing ele ctronic processing of credit card transactions
and electronic payments via a global computer network

_Class 38

The wording “Telecommunications, namely, services via mobile phone communication or telephony, voice and messaging, transfer and reception, storing
data” in the identification of services is indefinite and must be clarified because the nature of the services is not clear.

Applicant may substitute the following wording, if accurate (suggestions are bold):

Class 38: Telecommunications, namely, commumication services via mobile phone, eompmmieation-er telephony, electronic transmission of
voice and messages by cellular network, electronic transfer and reception of messages and data, electronic transmission of stored data

Applicant’s goods and/or services may be clarified or limited, but may not be expanded beyond those originally temized in the application or as
acceptably narrowed. See 37 C.F.R. §2.71(a); TMEP §§1402.06, 1904.02(c)(iv). Applicant may clarify or limit the identification by mserting
qualifying language or deleting iters to result in a more specific identification; however, applicant may not substitute different goods and/or services or
add goods and/or services not found or enconpassed by those in the original application or as acceptably narrowed. See TMEP §1402.06(a)-(b). The
scope of the goods and/or services sets the outer limit for any changes to the identification and s generally determined by the ordinary meaning of the
wording in the identification. TMEP §§1402.06(b), 1402.07(a)-(b). Any acceptable changes to the goods and/or services will further limit scope, and
once goods and/or services are deleted, they are not permitted to be reinserted. TMEP §1402.07(e). Additionally, for applications filed under
Trademark Act Section 66(a), the scope of the identification for purposes of permissible amendments is imited by the international class assigned by the
International Bureau of the World Intellectual Property Organization (International Bureau). 37 C.F.R. §2.85(f); TMEP §§1402.07(a), 1904.02(c).

fdemtificagion of Goody and Services Manugl, See TMEP §1402.04.

. REQUIREMENT TO AMEND THE COLOR CLAIM & MARK DESCRIPTION

Generic color names must be used to describe the colors i a color claim and mark description, e.g, magenta, yellow, turquoise. TMEP §807.07(2)(i)-
(@) ).

Therefore, the applicant may adopt the following color claim, if accurate:
The colors green, dark green, white, and grey are claimed as features of the mark.
The description of the mark is accurate but incomplete because it does not describe all the significant aspects of the applied- for mark. Applications for
marks not in standard characters must include an accurate and concise description of the entire mark that identifies literal elerents as well as any design
elements. See 37 C.F.R. §2.37; TMEP §§808 et seq.
Therefore, applicant must provide a more complete description of the applied-for mark. The following is suggested:
The mark consists of a white rectangular speech bubble outlined in grey. Within the white speech bubble, a smaller green rectangular
speech bubble appears. Two white ovular speech bubble appear within the green speech bubble. To the right of the design, the dark
green wording “CHATSIM” appears. The white background is not claimed as a feature of the mark.
III. DESIGNATION OF DOMESTIC REPRESENTATIVE—ADVISORY

Because of the legal technicalities and strict deadlines mvolved in the USPTO application process, applicant may wish to hire a qualified U.S. attorney
specializing in trademark matters to represent applicant in this process and provide legal advice. Although the undersigned trademark examining attomey



is permitted to help an applicant understand the contents of an Office action as well as the application process in general, no USPTO attorney or staffis
permitted to give an applicant legal advice or statemments about an applicant’s legal rights. TMEP §§705.02, 709.06. For attorney referral information,
applicant may consult the Anevican Bar Association’s Conswners” Ciade to Legal Help. The USPTO may not assist an applicant in the selection of an
attorney. 37 C.F.R. §2.11.

RESPONSE GUIDELINES

For this application to proceed further, applicant must explicitly address each refusal and/or requirerent raised in this Office action. Ifthe action includes
a refusal, applicant may provide arguments and/or evidence as to why the refusal should be withdrawn and the mark should regster.  Applicant may also
have other options for responding to a refusal and should consider such options carefully. To respond to requirements and certain refusal response
options, applicant should set forth in writing the required changes or staterments. For more information and general tips on responding to USPTO Office
actions, response options, and how to file a response online, see “Resporndng to Oifice Actions” on the USPTO’s website.

If applicant does not respond to this Office action within six months of the issue/mailing date, or responds by expressly abandoning the application, the
application process will end and the trademark will fail to register. See 15 U.S.C. §1062(b); 37 C.F.R. §§2.65(a), 2.68(a); TMEP §§718.01, 718.02.
Additionally, the USPTO will not refund the application filing fee, which is a required processing fee. See 37 C.F.R. §§2.6(a)(1)(1)-(v), 2.209(a);
TMEP §405.04.

Where the application has been abandoned for failure to respond to an Office action, applicant’s only option would be to file a timely petition to revive
the application, which, if granted, would allow the application to return to active status. See 37 C.F.R. §2.66; TMEP §1714. There is a $100 fee for
such petitions. See 37 C.F.R. §§2.6, 2.66(b)(1).

If applicant has questions regarding this Office action, please telephone or e-mail the assigned trademark examining attormey. All relevant e-mail
communications will be placed in the official application record; however, an e-mail communication will not be accepted as a response to this Office
action and will not extend the deadline for filing a proper response. See 37 C.F.R. §§2.62(c), 2.191; TMEP §§304.01-.02, 709.04-.05. Further,
although the trademark examining attorney may provide additional explanation pertaining to the refusal(s) and/or requirement(s) in this Office action, the
trademark examining attorney may not provide legal advice or statements about applicant’s rights. See TMEP §§705.02, 709.06.

To expedite prosecution of the application, applicant is encouraged to file its response to this Office action online via the Trademark Electronic
Application System (TEAS), which is available at bt/ wawwaspto.soviradenarksieasinder isp. Ifapplicant has technical questions about the TEAS
response to Office action form, applicant can review the electronic filing tips available online at iy//www. ssoio. govitradermrksfcay/e g Hosisp

WHO IS PERMITTED TO RESPOND TO THIS PROVISIONAL FULL REFUSAL: Any response to this provisional refusal must be
personally signed by an individual applicant, all joint applicants, or someone with legal authority to bind a juristic applicant (e.g., a corporate officer or
general partner). 37 C.F.R. §§2.62(b), 2.193(e)(2)(i1); TMEP §712.01. Ifapplicant hires a qualified U.S. attorney to respond on his or her behalf, then
the attorney must sign the respornse. 37 C.F.R. §§2.193(e)(2)(i), 11.18(a); TMEP §§611.03(b), 712.01. Qualified U.S. attormeys mclude those in
good standing with a bar of the highest court of any U.S. state, the District of Columbia, Puerto Rico, and other U.S. commonwealths or U.S.

territories. See 37 C.F.R. §§2.17(a), 2.62(b), 11.1, 11.14(a); TMEP §§602, 712.01. Additionally, for all responses, the proper signatory must
personally sign the document or personally enter his or her electronic signature on the electronic filing. See 37 C.F.R. §2.193(a); TMEP §§611.01(b),
611.02. The name of the signatory must also be printed or typed immediately below or adjacent to the signature, or identified elsewhere in the filing. 37
C.F.R §2.193(d); TMEP §611.01(b).

In general, foreign attorneys are not permitted to represent applicants before the USPTO (e.g, file written communications, authorize an amendment to
an application, or submit legal arguments in response to a requirement or refusal). See 37 C.F.R. §11.14(c), (e); TMEP §§602.03-.03(b), 608.01.

DESIGNATION OF DOMESTIC REPRESENTATIVE: The USPTO encourages applicants who do not reside in the United States to designate
a domestic representative upon whom any notice or process may be served. TMEP §610; see 15 U.S.C. §§1051(e), 1141h(d); 37 C.F.R. §2.24(a)
(1)-(2). Such designations may be filed online at bty waww. pspto. soviraderoaskstess/oomespondence Jsp.

/Ryan Cianct/

Ryan Cianci

Trademark Examining Attorney
Law Office 116

571-270-3721

ryan.cianci@uspto. gov

TO RESPOND TO THIS LETTER: Go to sy wwwaspio.cov/tadenarieteas/cesponse_forns jsp.  Please wait 48-72 hours from the issue/mailing
date before using the Trademark Electronic Application System (TEAS), to allow for necessary system updates of the application. For technical
assistance with online forms, e-mail TEAS@uspo.gov. For questions about the Office action itself, please contact the assigned trademark examining
attorney. E-mail communications will not be accepted as responses to Office actions; therefore, do not respond to this Office action by e-
mail.

All informal e-mail communications relevant to this application will be placed in the official application record.



WHO MUST SIGN THE RESPONSE: It must be personally signed by an individual applicant or someone with legal authority to bind an applicant
(i.e., a corporate officer, a general partner, all jomnt applicants). Ifan applicant is represented by an attorney, the attorney must sign the response.

PERIODICALLY CHECK THE STATUS OF THE APPLICATION: To ensure that applicant does not miss crucial deadlines or official notices,
check the status of the application every three to four months using the Trademark Status and Docurrent Retrieval (TSDR) system at
hitpr/sdr.uspto.goy. Please keep a copy of the TSDR status screen. Ifthe status shows no change for more than six months, contact the Trademark
Assistance Center by e-meil at Tradernak AssistanceCerteriuspto.gov or call 1-800-786-9199. For more mformation on checking status, see
hitpr/www uspio. soviradenmrks/procesa/siatus /.

TO UPDATE CORRESPONDENCE/E-MAIL ADDRESS: Use the TEAS form at it v/ www.uspto. govitradenarka/eas/'comespondence. isp.




